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Healthcare Travel Costs Scheme
Introduction

This policy is in accordance with the Department of Health Regulations governing the Healthcare Travel Costs Scheme as amended on 7th April 2010.

Who is entitled to reimbursement of travel costs?

Patients are entitled to claim partial or full reimbursement of travel costs to and from hospital if they are in receipt of one of the following qualifying benefits and allowances:
	1. Benefit 
	2. Eligibility criteria 
	3. Entitlement covers 

	Income Support (IS) 
	All patients in receipt of Income Support are entitled to payment of NHS travel expenses through HTCS. 
	Recipient, partner and any dependents for whom the recipient or partner is responsible including children and young people under 20 named in the award. 

Some children and young people will not be included in the IS award. These will be covered by Child Tax Credit (CTC). 
Children of the recipient aged between 16 and 18 years old that are able to show a student ID proving they are in full time education.
Escorts: 

Where deemed medically necessary by a doctor or other health care professional involved in the provision of services to a patient, the travelling expenses of escort(s) may also be claimed as part of the patient’s cost. 

Where children under 16 are travelling for treatment escort costs may be paid for a parent or guardian attending the appointment with the child. 

	Income Based Employment and Support Allowance 
(ESA (IB)) 
	All patients in receipt of income-based Employment and Support Allowance.
	Recipient, partner and any dependents for whom the recipient or partner is responsible including children and young people under 20 named in the award. 

Some children and young people will not be included in the award. These will be covered by Child Tax Credit (CTC). 
Children of the recipient aged between 16 and 18 years old that are able to show a student ID proving they are in full time education.
Escorts: 

Where deemed medically necessary by a doctor or other health care professional involved in the provision of services to a patient, the travelling expenses of escort(s) may also be claimed as part of the patient’s cost. 

Where children under 16 are travelling for treatment escort costs may be paid for a parent or guardian attending the appointment with the child.

	Income Based Jobseekers Allowance 
(JSA (IB)) 
	All patients in receipt of Income Based Jobseekers Allowance.
	Recipient, partner and any dependents for whom the recipient or partner is responsible including children and young people under 20 named in the award. 

If a child is no longer included, entitlement should be through Child Tax Credit (CTC).
Children of the recipient aged between 16 and 18 years old that are able to show a student ID proving they are in full time education.
Escorts: as for IS above.

	Working Tax Credit 
WTC 
Child Tax Credit CTC 
	Patients who are receiving or are named on an award certificate for:- 

(a) WTC with CTC; 

(b) WTC with a disability element or a severe disability element; or 

(c ) CTC but is not eligible for WTC
	Recipient, partner and any dependents including children and young people under 20 named in the award.
Children of the recipient aged between 16 and 18 years old that are able to show a student ID proving they are in full time education.
Escorts: as for IS above.

	Pension Credit – Guarantee Credit 


	All patients in receipt of Pension Credit - Guarantee Credit 

Pension Credit - Savings Credit on its own does not automatically provide entitlement to assistance through HTCS. However, patients in receipt of this benefit may qualify for full or partial payment of their NHS travel expenses via the NHS Low Income Scheme (detailed below).
	Recipient, partner and dependents.
Escorts: as for IS above.


	Universal Credit statement valid within one month of the appointment date.


	For more information please contact your local Jobcentre Plus
	


Patients must ensure that they have the necessary proof of entitlement with them, as Cashiers are not permitted to make payments without the production of the correct and valid documentation.
1. How do patients claim reimbursement of fares?

Patients can claim a fare reimbursement by either calling in person at the Cashiers Offices or by completing an HC5 postal application, obtainable from any DWP office. HC5 form is also available at Cash Offices on both sites.

Cash Office opening hours

	Monday – Friday
	09:30 – 16:30


2. How do I contact Cash Office?                                 

Telephone enquiries should be made to the Cashiers office at the hospital attended.

	Hospital
	External
	Internal

	Guy’s Cashiers
	020 7188 2342
	Ext.  82342/82343

	St Thomas’ Cashiers
	020 7188 2328
	Ext. 89536/82328


3. What documents do patients need to make a claim?

Patients must provide the following documentation to support their claim:

1. Evidence of entitlement to claim reimbursement for Patients Travel costs (see section 1)

2. Trust Claim Form completed and signed by the consultant/registrar. These forms are obtainable from the Ward/Clinic clerk or from the Finance pages of the Trust intranet. There are 5 separate forms depending on the type of claim being made - see section 5.

3. Receipts as evidence of the costs claimed – see section 5.

4. Which Trust Claim Form should be used?

	Trust Form
	Details 
	Receipts required

	PTC1: Claim for Patient Fares Reimbursement
	Claim for reimbursement of public transport fares (or the equivalent public transport rate for the costs of travelling by car/private vehicle) incurred by the patient when attending their Hospital appointment


	· Bus, Rail or Tube tickets for the correct date of travel. If using Oyster the cost of your return journey will be paid


	PTC2: Claim for Taxi Fares Reimbursement 


	Claim for reimbursement of Taxi fares incurred by patients and their escort(s) when attending the patient’s Hospital appointment.


	· Official Taxi Receipt

	PTC3: Claim for Escort Fares Reimbursement 
	Claim for reimbursement for travel costs incurred by Escorts accompanying the patient to their appointment (not claimed for by the patient directly)


	· Bus, Rail or Tube tickets for the correct date of travel. If using Oyster the cost of your return journey will be paid



	PTC4: Claim for Congestion Charge Reimbursement
	Claim for reimbursement of the Central London Congestion Charge Fee. The Consultant or Registrar must confirm that it was medically necessary for the patient to have travelled by car to attend the appointment. PTC1 will also need to be completed (to claim mileage and to confirm entitlement).
	· Congestion Charge receipt


	PTC5: Claim for patients fares - Cancelled appointment Only
	Claim for reimbursement for travel costs incurred by patients and where their appointment is cancelled by the Trust due to unforeseen circumstances


	· Bus, Rail or Tube tickets for the correct date of travel.  If using Oyster the cost of your return journey will be paid




5. Patients Travelling by Car or other private vehicle

Patients travelling by private vehicle will be paid 18p per mile. Use Trust Form PTC1 to claim.

6. What else do Patients need to know when making a claim?

	Escort Fares:
	Are only paid if it is medically necessary for patients to be escorted to hospital appointments. The only person authorised to make such a decision is the doctor who is treating the patient at the hospital. Please note letters written by the patient’s GP are not acceptable for escort payments. Use Trust Form PCT3: Claim for Escort Fares Reimbursement.



	Taxi Fares:
	Are only paid if the doctor treating the patient at the hospital deems it medically necessary for the patient to travel by taxi. Fares will only be paid if a taxi fare form is correctly completed and official receipts are produced. Use Trust Form PTC2: Claim for Taxi Fares Reimbursement.



	Visiting Costs:
	Travel costs incurred whilst visiting patients will not be paid for by the hospital. Enquiries needs to be made via their local Jobcentre

Plus office, and to ask for an application form SF 300.



	Congestion Charge and ULEZ:
	Patients who are clinically assessed as being too ill to travel to an appointment on public transport may also be eligible to claim a reimbursement of the Congestion Charge and ULEZ charge. Use Trust Form PTC4: Claim for Congestion Charge Reimbursement. Patients must pay either on the day or before the day of travel. Patients will need to produce the emailed Congestion Charge receipt they received from Transport for London. Patients may claim up to 5 Congestion Charge fees per day. Where the fee is paid by the Escort who provided the car, the patient should claim the fee as a direct cost using form PTC4. PTC3 should not be used to claim the Congestion Charge Fee.


	Time limit/back dated claims:
	All claims for fares must be made within three months of the appointment date. 
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